
1. THE TERMS By leaving items with Closet Cash, you agree to the following terms: 

• Consignment Period: The consignment period is 90 Days from the date the item is listed. 

• Pricing: Closet Cash has the sole right to determine the listing price based on market value. We 
reserve the right to discount items by up to 30% to facilitate a sale without prior approval. 

• Commission Split:  

o The Consignor receives 60% of the final selling price. 

o Closet Cash retains 40% (covering labor, photography, platform fees, and shipping 
supplies). 

• Payouts: Payouts are issued via Interac E-Transfer.  

o Note: Items sold on certain platforms require a n-day window after delivery before funds 
are released to us. You will be paid after those funds clear. 

2. INTAKE & CONDITION All items must be freshly laundered, authentic, and free of stains, holes, pet 
hair, or odors (smoke/mildew). 

• Rejection: Any items found to have undisclosed damage during our inspection process will be 
considered "unsellable." 

3. UNSOLD/UNSELLABLE ITEMS (THE "EXIT" STRATEGY) If an item does not sell after 90 days, or is 
deemed unsellable upon inspection, please select your preference (Choose ONE): 

• DONATE: Unsold items become property of Closet Cash to be donated to a local charity of our 
choice or disposed off. (Recommended). 

• RETURN: I will pick up my unsold items. Closet Cash will email me a "Pick Up Notice." I have 7 
days to retrieve them. After 7 days, they will be donated/disposed of. Note: We do not deliver 
returns. 

4. LIABILITY Closet Cash treats your items with care. However, items are left at the Consignor’s risk. We 
are not responsible for loss or damage due to fire, theft, water, or unforeseen circumstances while the 
items are in our possession. 

5. Miscellaneous 

• This Agreement is governed by the laws of the Province of Ontario and the laws of Canada 
applicable therein. 

• Any changes to this Agreement must be in writing and agreed by both parties (email is 
acceptable). 


